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Phone Switch Information 

Location Brand Model Functional Summary 
Managed 

By 

RBJ Nortel 
Option 
81C 

Serves RBJ and CC. Provides Trunking, 
Voice Mail and Symposium to RBJ, CC 
and the following clinics: Rosewood, 
South, East, Northeast, David Powell. 
Provides trunking and voice mail to 
ARCH.  Travis County systems are not 
connected to this switch. CTM 

NE Clinic Nortel 
Option 
11C 

Serves this location which is a single use 
facility CTM 

David Powell Clinic Nortel 
Option 
11C 

Serves this location which is a single use 
facility CTM 

East Austin Clinic Nortel 
Option 
11C Serves this location which has mixed use CTM 

Rosewood-Zaragosa Clinic Nortel 
Option 
11C Serves this location which has mixed use CTM 

South Austin Clinic Nortel 
Option 
11C Serves this location which has mixed use CTM 

Manor Clinic Nortel Northstar  Serves this location which has mixed use 
Travis 
County 

Oak Hill Clinic Nortel Northstar  Serves this location which has mixed use 
Travis 
County 

Del Valle Clinic Nortel Northstar  Serves this location which has mixed use 
Travis 
County 

Pflugerville Clinic Nortel Option11 Serves this location which has mixed use 
Travis 
County 

Other locations are served in 
other ways. See separate 
phone drawing and narrative.  

All of the symposium phones are handled by VOIP as the clinics cannot run 
Symposium phones over their current phone switches. The swtiches at the 
large clinics (South, East, Northeast, David Powell and Rosewood) are being 

updated this fiscal year (by September 30, 2008).  
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Model

A.K. 

Black

CHC HQ 

(RBJ)

David 

Powell Del Valle

District 

HQ 

(Cesar 

Chavez)

East 

Austin

Homeless 

(ARCH)

Homeless 

(Salvation 

Army) 

Clinic Manor Montopolis

Northeast 

Clinic Oak Hill Pflugerville

Rosewood-

Zaragosa

South 

Austin

Grand 

Total

Meridian with Display (Nortel) 16 12 15 22 65

Meridian with Display M2616 (Nortel) 7 15 15 12 3 52

NTB282 (Nortel) - Symposium Call 

Queuing phones 6 11 13 11 10 51

Meridian with no display M2008 (Nortel) 4 4 2 8 28 46

Meridian with Display M2008 (Nortel) 24 21 45

Meridian with no display (Nortel) 7 1 15 19 42

Networks  M3903 (Nortel) 31 10 41

M8004 (Nortel) 19 19

8004 (Aestra) 2 3 1 1 3 10

Meridian with Display M2008 9 9

M8004 (SW Bell) 8 8

Northstar M27008 (Nortel) 8 8

M3902 (Nortel) 7 7

Meridian NT8B30-35 (Nortel) 6 6

SW Bell (No model) 3 2 1 6

DKT3010-SD (Toshiba) 5 5

Networks Professional M3904 (Nortel) 3 2 5

Cordless (Vtech) 1 3 4

Vtech - no model 3 3

 M3904 Display (Nortel) 1 1 2

20/2438 Cordless (Vtech) 2 2

Cordless KXTG5621S (Panasonic) 1 1 2

Media Speaker (Nortel) 1 1 2

Motorola (Walkie Talkie) 2 2

Unknown 1 1 2

ITT - no model 1 1

M7310 Multiline (Ameritech) 1 1

No model number (Vtech) 1 1

Nortel networks (no model) 1 1

Not visible - old 1 1

Switchboard no model number 1 1

Switchboard no model number (Nortel) 1 1

Voice Station 300 (Polycom) 1 1

Total: 11 59 48 7 37 39 10 5 8 13 65 11 14 52 73 452


